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UNVEILING EXCELLENCE:

High Dependency Unit Ward’s Inauguration

We are excited to announce the inauguration of The Kidney Centre's new High Dependency Unit
(HDU) in May 2024. This state-of-the-art facility represents a significant advancement in our
commitment to enhancing patient care. Operated by a dedicated team of healthcare
professionals, our four-bedded HDU features advanced monitoring systems and personalized
treatment plans aimed at optimizing patient care. We extend our sincere thanks to our supporters
for their invaluable contributions, which have empowered us to elevate healthcare standards and
continue delivering exceptional service.

ﬁ
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A doctor and the staff facilitating a patient in HDU.

EXCLUSIVE FEATURE:

A Newspaper Article by Dr. Salman El Khalid, (Chief Urologist, TKC)

Dr. Salman El Khalid, Chief Urologist at The Kidney [
Centre, wrote an article titled "Health as a Responsibility," @
highlighting the essential role of personal accountability in
healthcare. Through practical examples, he demonstrated e e e it
how proactive health practices can improve individual
well-being and community health. This article, published in
DAWN newspaper, has informed and empowered hospital
patients, referring physicians, staff, and
leadership. It illustrates The Kidney
Centre is dedicated to an ongoing
initiative  to raise awareness and
encourage proactive health management.
Scan the QR code to read the full article.
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HAPPENINGS AT THE KIDNEY CENTRE:

RECOGNIZING DEDICATION:

25 Years’ Service Awards

In April 2024, The Kidney Centre arranged a ceremony to honor the exceptional service of
Mr. Rohail Barket, Senior Laboratory Technician, and Ms. Rubeena Kauser, Assistant Head
Nurse of the lithotripsy unit, each celebrating 25 years of dedicated commitment. Joined by
Mr. Adnan Afridi, Chairman of TKC, and esteemed members including Senior Manager HR,
Mr. Amyn Gillani, and Administrator Dr. Syed Saeed Chishty, the event highlighted the
significance of exemplary dedication and teamwork. Their recognition serves as a powerful
reminder of the impact each of us can make in delivering exceptional patient care and upholding
TKC's standards of excellence.

Long service awards being presented to the staff by Mr. Adnan Afridi.

EMERGENCY PREPAREDNIESS:

Staff Safety Awareness and BLS Training Session by Rescue 1122

The Kidney Centre prioritizes safety. Collaborating with Sindh 2
Emergency Rescue Service (SERS), Rescue 1122, conducted a |
comprehensive training session in April 2024. Over 300 staff |
members of TKC participated, equipping them with critical [4g
lifesaving techniques for various emergencies. Training Session
led by Ms. Rehana Yasmeen, Rescue Commander of SERS,
Rescue 1122. This training covered fire emergencies, disaster
management, CPR, and first aid. Dr. Syed Saeed Hassan |
Chishty, Administrator of The Kidney Centre, extends sincere
gratitude to the SERS team for their invaluable contribution. This
initiative reflects TKC's dedication to providing top-quality care
and ensuring the safety of our hospital community.
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HAPPENINGS AT THE KIDNEY CENTRE:

CONTINUING MEDICAL EDUCATION SEMINAR:

By Dr. Salman El Khalid - Chief Urologist, TKC

Dr. Salman El Khalid, Chief Urologist at The Kidney Centre,
presented an informative talk during the Continuing Medical
Education seminar on “Diagnosing and Managing Benign
Prostate Hypertrophy in General Practice” in May 2024. This
seminar empowered our medical community with practical
strategies for improving patient care. Dr. Salman adeptly
addressed various queries that were on the minds of participating
physicians, enriching the discussion, and enhancing learning. The 4 :
interaction between the speaker and participants was highly =

appreciated, fostering a valuable exchange of ideas. At TKC, we prioritize expanding medical
professionals' knowledge and will continue organizing such educational events. Stay tuned for more
opportunities as we uphold our commitment to advancing healthcare excellence together.

ENSURING COMPLIANCE AND QUALITY STANDARDS:

Sindh Healthcare Commission Audit

We are delighted to announce that The Kidney Centre Hospital, Karachi has been awarded
provisional licensing from the Sindh Health Care Commission (SHCC). This milestone marks a
significant step forward in our commitment to providing exceptional healthcare services to our
patients. The provisional license is a testament to the hard work and dedication of our entire
team. It reflects our adherence to the highest standards of healthcare provision and regulatory
compliance. Our next steps involve continuing to meet and exceed the requirements set forth by
the SHCC to transition from Provisional to Regular licensing. We are confident that, with our
ongoing efforts and the support of our staff, we will achieve this goal in a timely manner.

TKC would like to express deepest gratitude to Quality Assurance Team, whose diligence and
attention to detail were pivotal in this achievement. Additionally, we would like to extend our
profound thanks to everyone who contributed to this achievement. Your unwavering
commitment and hard work have been instrumental in reaching this significant milestone. We
look forward to continuing our journey towards excellence in healthcare and making a positive

impact on the lives of those we serve.
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HAPPENINGS AT THE KIDNEY CENTRE:

TKC BRIDGING MEDICINE AND ENGINEERING

NED University Explores Healthcare Innovation

The Kidney Centre hosted students from NED University
in May 2024, highlighting the collaboration between
medicine and engineering. Mr. M. Faraz Ellam, Manager
and HoD Marketing, along with Ms. Hina Ali, HoD and |
Senior Manager Nursing, warmly welcomed and engaged
with the visiting students. Dr. Rashid Jooma, CEO of The
Kidney Centre, delivered a talk highlighting the vital
partnership between medical science and engineering in
preserving and enhancing lives. He emphasized the §
critical role of interdisciplinary collaboration, including civil
and ground engineers working together to prevent road
accidents and ensure public safety.

Dr. Rashid Jooma, Mr. Faraz Ellam, and Ms. Hina Ali engage NED students, fostering knowledge exchange.

VIDEO MESSAGES:

Consultants' Engagements for Public Awareness

In June 2024, The Kidney Centre shared impactful video messages focusing on key health topics.
Dr. Farrukh Javeed, Consultant Neurosurgeon, discussed brain tumor signs and treatment options.
Dr. Ayesha Saleem, Consultant Urologist, highlighted continence care and introduced TKC's
dedicated female-friendly clinic. Dr. Saima Kashif, Consultant Pediatric Nephrologist, addressed
bed-wetting concerns and introduced TKC's specialized clinic. Dr. Bilal Masood Khan, Consultant
Urologist, shared insights into kidney cancer signs and treatment options.
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our website www.kidneycentre.com for more updates and Eh
watch these informative videos by scanning this QR code. ol 0k
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HAPPENINGS AT THE KIDNEY CENTRE:

CELEBRATING WORLD NURSES' DAY:

A Radio Session Followed by a Video Message from HoD & Sr. Manager Nursing Ms. Hina Ali

In May 2024, The Kidney Centre featured prominently on FM |
105 with a special session dedicated to World Nurses’ Day. Led
by Ms. Hina Ali, Head of Department and Senior Manager of
Nursing, this event provided a platform to celebrate and
recognize the exceptional dedication and crucial contributions of
our nursing team. It highlighted the challenges they face daily |
and emphasized their essential role in patient care and hospital
operations. This tribute inspired our nurses and left a lasting |
impact on our employees, donors, and hospital leadership, §
reinforcing our commitment to excellence in healthcare. TKC
also commemorated World Nurses’ Day with a significant video
message from Ms. Hina Ali, recognizing nurses worldwide for
their crucial contributions to healthcare. She expressed sincere appreciation and extended
best wishes, emphasizing their essential role in patient care, particularly within Pakistan. | 3
Stay connected! Follow us on Facebook and Instagram for updates. Visit our website at :
www.kidneycentre.com for more information. Scan the QR code to view the video.

Recognizing the Dedication and Compassion of Nurses

To celebrate World Nurses' Day, The Kidney Centre hosted a vibrant
event honoring the exceptional dedication and compassion of its nursing g
staff. The occasion featured a cake-cutting ceremony and an engaging
interactive session attended by key figures including Ms. Hina Ali, Head
of Nursing and Senior Manager; Mr. Amyn Gillani, Head of HR and
Senior Manager; Administrator Dr. Syed Saeed Hassan; Mr. Faraz g
Ellam, Head of Marketing; and others.

The event highlighted the crucial role of nurses in audit and patient care
services, emphasizing their significant contribution to The Kidney Centre’s &
outstanding reputation. The centre’s commitment to excellence attracts —
patients from across Pakistan, solidifying its position as a leading
healthcare facility not only in Karachi but throughout the country.

As a mark of appreciation, exclusive badges were distributed and proudly
worn by the nursing staff, symbolizing their invaluable service and dedication. [ ¥
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HAPPENINGS AT THE KIDNEY CENTRE:

TKC EMPLOYEES OF THE QUARTER:

Q1 — 2024, Awarded in June 2024
At The Kidney Centre, we are proud to announce our Employees of the Quarter for Q1 2024

Ms. Habiba Quddusi (Assistant Manager Radiology)
Mr. Murad Ali (Sr. Ac. Billing Officer)

Mr. Mukhtar Hussain (Incharge Security and Transport)
Mr. Igbal (Staff Nurse)

These outstanding individuals from various departments were recently honored with appreciation
certificates by Ms. Mariana Karim, Vice Chairperson of TKC. The ceremony, attended by Dr. Syed
Chishty, Administrator, and Mr. Amyn Gillani, Sr. Manager and HoD HR, highlighted their
exceptional dedication and contributions.

Their exemplary performance not only motivates our team but also demonstrates our commitment to
excellence in healthcare.

PARTNERSHIPS:

Pakistan Mortgage Refinance Company Bolsters its Support for the Needy People

Pakistan Mortgage Refinance Company -
PMRC’s HR team, led by Ms. Sabiha Arsalan
and Mr. Haroon Idrees, demonstrated their
commitment to community welfare during
their visit to The Kidney Centre. They
presented a significant donation cheque to
Dr. Rashid Jooma, CEO, symbolizing
PMRC's support for healthcare excellence.
The visit emphasized PMRC's dedication to
social responsibility and partnership in
advancing healthcare services. It marks a
meaningful  collaboration  aimed  at
enhancing patient care and promoting |
well-being in the community. b
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PARTNERSHIPS:

TKC Expands Services with New Outreach Clinic in Partnership with K-Electric

The Kidney Centre (TKC) is thrilled to announce a new collaboration with K-Electric, establishing a
specialized Female Urology Clinic at K-Electric’s Nazimabad Office. This groundbreaking initiative
aims to provide dedicated healthcare services to female employees and female family members of
K-Electric employees. The clinic offers specialized consultations with Dr. Ayesha Saleem, a highly
experienced female urologist from TKC, ensuring accessible and top-tier medical care. Women
requiring further surgical procedures are efficiently referred to TKC’s main campus and Post Graduate
Training Institute, where they receive comprehensive treatment under expert supervision.

This partnership underscores TKC’s commitment to expanding its reach and delivering tailored
healthcare solutions directly to the community. By collaborating with K-Electric, TKC demonstrates its
dedication to addressing the specific health needs of women, ensuring they receive the specialized
care they deserve. This initiative not only benefits the female employees and family members of
K-Electric but also sets a precedent for future collaborations aimed at enhancing women’s health.

STATISTICS:

TKC's Q2 2024 Update: Expanding Care, Empowering Lives

During the last quarter (April to June) 2024, with the help of our generous donors, well-wishers and
philanthropists, TKC has treated thousands of patients by spending over PKR 178 million on patient
welfare. Approximately 50 percent of the people treated at TKC are poor and in need of financial
assistance, and the number of these people is steadily rising. For patients who cannot afford the
expense of treatment, TKC offers comprehensive renal care, free of charge. All donations made
through Zakat / Charity are used to help those who cannot afford their medical care. We firmly believe
that access to quality healthcare is a fundamental right, and our commitment to this principle has
guided our actions throughout the year. Welfare support provided to needy patients during Q2
(April to June) 2024,

Q2-2024 in PKR

62,077,960
71,556,038
37,093,439
809,200
6,503,150
178,039,787

Dialysis Sessions
Surgeries & In-Patients
Diagnostic Procedures
Lithotripsy Sessions
Filter Clinic

Total

TKC is the finest place where your donations are utilized with complete transparency and efficiency to
serve humanity. Thank you for your ongoing support. Together, we are making a difference in the lives
of our patients.
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